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One cannot fully understand the world in which we live without trying
to integrate and understand its emotions. Emotions are like cholesterol,
both good and bad. The problem is to find the right balance (p. x)
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Today, as we shall see, quests for identity by peoples uncertain of
who they are, their place in the world, and their prospects for a
meaningful future have replaced ideology as the motor of history,
with the consequence that emotions matter more than ever in a world
where media is playing a role of a sounding board and a magnifying

glass (p. 4).
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Today’s globalised world is the ideal fertile ground for the blossoming
of or even the explosion of emotions. Globalization causes insecurity

and raises the question of identity. In the cold war period there was
never any reason to ask “who are we?”. The answer was plainly visible
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on every map that depicted the two adversarial systems dividing the
globe between them. (p.12)
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If the twentieth century was both “the American century” and the
“century of ideology,” I think there is strong evidence that the twenty-
first century will be “the Asian century” and the “century of identity.”
The parallel shifts from ideology to identity and from West to East mean
that emotions have become more important than ever in the way we see
the world (p. 14)
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What we may be witnessing is not just the end of the cold war, or the
passing of a particular period of post war history, but the end of history
as such; that is, the end point of mankind’s ideological evolution and the
universalisation of Western liberal democracy as the final form of
human government. (15)
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Differences among civilisations are not only real; they are basic.
Civilisations are differentiated from each other by history, language,
culture, tradition and most important, religion. (p.25)
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The reason I have chosen these three emotions is that they are closely
linked with the notion of confidence, which is the defining factor in
how nations and people address the challenges they face as well as how
they relate to one another (p. 5).
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